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The Developmental Disabilities Administration is 
pleased to introduce the 6040 no-paid services 
project. Directed by 2020 substitute senate bill 
6040, DDA is connecting with people who are 
enrolled with DDA but not receiving a paid service. 
This project will help DDA find out what needs 
people might have.

June 2021

If you are not receiving a paid 
service, you may get a phone call 
from DDA to:

• Have a conversation about support
needs.

• Connect with a case manager if desired.

• Determine how to request services in
the future.

If you do not receive a call, you may receive 
a survey. DDA invites you to complete the 
survey so we can learn more about people’s 
needs.

Washington State Department of Social and Health Services

For more information contact: 

William Nichol 
Intake and Eligibility Program Manager  
william.nichol@dshs.wa.gov
(360) 407-1583

Lonnie Keesee 
Payment Systems and Eligibility Unit Manager
lonnie.keesee@dshs.wa.gov
(360) 407-1547

We will send the results to the Washington 
State Legislature so they understand the 
support needs of people who do not currently 
receive a service.

Thanks for your participation. It is important 
to know how we can best support people 
enrolled with DDA.
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